
November 7,2011 

Tiffany A. Sprague 
2141 W. lndianola Ave. 
Phoenix, AZ 85015 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

RE: Please support decoupling and energy efficiency in the APS rate case, Docket #E-01345A-l1-0224 

Dear Chairman Pierce and members of the Commission: 

As an APS customer, I am writing to urge you to support decoupling and energy efficiency as part of the APS 
rate case. Adoption of both of these measures will save consumers money, assist utilities, protect our 
environment, prevent the need for new power plants, reduce pollution, protect public health, and much more. 

I am proud to be an APS customer as the company has implemented a number of measures to help i ts  
customers save money and energy while protecting our environment. However, they can only do so much 
under the current system, which requires customers to use more energy for the utility to break even or make a 
profit. There is a great disincentive for utilities to encourage efficiency, which comes a t  the expense of the 
customer. 

Luckily, my husband and I have been able to make our home as energy efficient as possible, which is no small 
feat considering that our house, built in 1951, had the original at t ic  and wall insulation, an air-conditioning unit 
operating a t  about a quarter of its optimal performance, disconnected ductwork, and several other inefficient 
features. We are now saving significantly on our energy bills and have even been able to add solar to the mix. 
However, we are one of the few families who had the money, resources, and time to make our home truly 
energy efficient without much help from the utilities. Other families are not so fortunate and are only able to 
make small steps. These steps help save money, but the rewards could be much more significant with more 
help from the utilities. 

Our system needs to change. Families should be encourages to save energy without harming the utilities’ 
abilities to operate. We also need a way to buffer families that are struggling to make ends meet from 
continually increase rates. Decoupling is the most sensible way to accomplish these goals. Consumers will be 
able to save energy and money and implement more energy efficient features in their homes. A t  the same 
time, utilities will be able to be financially stable without waste. 

Utilities and the ACC need to help Arizonans lower their energy bills. We need to eliminate energy waste while 
protecting public health and our environment. Decoupling and energy efficiency are vital components of these 
goals. Please include both of them in the APS rate case. 

Sincerely, 
c 

Tiffany Sprague 

Arizona Corporabon Commission 
DOCKETED 



Ms. Jane Chischilly 
PO Box 1285 
Bisbee, AZ 85603-2285 
(520) 236-9300 

Nov2,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fuc the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Ms. Jane Chischilly 



Mr. Dominic Groth 
7425 N Mona Lisa Rd Apt 35 
Tucson, AZ 85741-4503 

Nov2,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an A P S  ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Mr. Dominic Groth 



Dr. John and Jane Brunson 
42 14 E Spring Meadows Cir 
Flagstaff, AZ 86004-9207 

Nov2,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fuc the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wastefd energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Tharrk you for your consideration. 

Sincerely, 
Dr. John and Jane Brunson 



Mrs. Lorraine Specht 
19811 N6thDr 
Phoenix, AZ 85027-4408 

Nov 2,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners. 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't worlung for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

This state is primed, naturally, to take advantage of solar energy and frugality is standard course here. We have NO 
need to request outside energy if we allow development of solar energy. We all a duty to engage the most frugal 
energy policies and to demand the development of self sustaining solar units. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Mrs. Lorraine Specht 



Mrs. Caryle Johnson 
PO Box 1238 
Vail, AZ 85641-1238 
(999) 999-9999 

Nov 2,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't ftu the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel fkom out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Mrs. Caryle Johnson 



Miss Annette Pedersen 
8404 N 55th Dr 
Glendale, AZ 85302-6012 
(480) 5 16-5027 

Nov 1,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't worlung for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Miss Annette Pedersen 



Mr. Andrew Arneson 
7378 E Calle Nostalgic0 
Tucson, AZ 85715-2820 

Nov 1,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Mr. Andrew Arneson 



Mr. Gary Beyer 
848 E Shadow Ridge Rd 
Casa Grande, AZ 85122-1714 
(520) 723-1009 

Nov 1,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Mr. Gary Beyer 



Ms. Phillip Mitchell 
10749 N. Ave. Vallejo 
Or0 Valley, AZ 85737 

Nov 1,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fur the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Ms. Phillip Mitchell 



Mr. Gary Henderson 
530 E Linda Ave 
Apache Junction, AZ 85 1 19-7632 
(480) 288-8539 

Nov 1,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A-11-0224 

I Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out ofthe state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wastehl energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do th s  through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Mr. Gary Henderson 



Ms. Elizabeth Hunter 
1125 W Willetta St 
Phoenix, AZ 85007-1900 
(602) 254-9196 

Oct 29,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Ms. Elizabeth Hunter 



Mr. Jim Lawrence 
14881 W Larkspur Dr 
Surprise, AZ 85379-5956 
(925) 449-0963 

Oct 23,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in A P S  rate case, 
#E-O1345A-ll-O224 

Dear Chairman Pierce and Commissioners, 

As an A P S  customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wastehl energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an A P S  ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely , 
Mr. Jim Lawrence 



Ms. Cortney Skaggs 
544 1 N Swan Rd Apt 72 1 
Tucson, AZ 85718-5439 

Oct 22,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fur the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel fiom out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Ms. Cortney Skaggs 



Mr. David Fura 
PO Box 8 1 197 
Phoenix, AZ 85069-1197 
(602) 861-8888 

Oct 22,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an A P S  customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Mr. David Fura 



Mr. Patrick Schmidt 
1620 E Earl1 Dr 
Phoenix, AZ 850 16-76 18 
(602) 200-9740 

Oct 15,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fuc the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Mr. Patrick Schmidt 



Ms. Viola Najar 
35891 W Costa Blanca Dr 
Maricopa, AZ 85138-5873 
(520) 413-0434 

Oct 15,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste, 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Ms. Viola Najar 



Ms. Annie McMahon 
422 Geary Hts. Dr. 
Clarkdale, AZ 86324 

Oct 15,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fK the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wastefbl energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Ms. Annie McMahon 



Mrs. Gloria Howard 
12425 N Derringer Rd 
Marana, AZ 85653-945 1 

Oct 13,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in A P S  rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Mrs. Gloria Howard 



Dr. Sally Rings 
41 14 E Mercer Ln 
Phoenix, AZ 85028-3541 

Oct 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Subject: Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Dr. Sally Rings 
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Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Ms. Jenny Roberts 
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Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. This 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Mr. Peter Curia 
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Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and energy waste, I strongly 
urge you to support the adoption of both increased energy efficiency measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and lowering utility bills. 
We are sending billions of dollars and many jobs out of the state to buy fuel for our energy needs. If we don't fix the 
problem now, we are setting ourselves up to pay higher energy bills because utilities will buy more fuel from out of 
state and build more infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy than we need. Ths 
results in wasteful energy use and the construction of more power plants, which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this through increased 
energy efficiency and through decoupling, which removes the utility incentive to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate case. 

Thank you for your consideration. 

Sincerely, 
Mr. Peter Newton 


